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CREDIT SCORES & REPORTS: WHAT DO YOU MEAN MY CREDIT IS RUINED?

This session will cover the gamut of credit scores and credit reports: how scores are calculated;
what goes into improving or hurting a credit score; and what clients can do to improve a credit 
score—and how to counsel clients on the same.

INTRODUCTION TO CREDIT REPORTS & CREDIT SCORES1

In this introductory section on credit scoring, we will:

• Define a credit score

• Visualize how a credit score works

• Highlight main factors of a credit score

• Provide key credit report elements that impact a credit score 

Credit scoring replaces burdensome, error-prone, manual reviews with neutral, empirically-
sound results. 

A credit score is:

• A quantification that represents a snapshot of a consumer’s risk level based on their 
credit history at a particular point in time

• A means to capture past credit information to determine the predictive characteristics of 
future payment performance

• An estimate of the odds or probability that a particular event such as a delinquency will 
occur in the future

1 The information and graphics contained in this section are being used with the permission of TransUnion LLC and 
are subject to copyright. © 2018 TransUnion LLC All Rights Reserved.
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To understand credit scores, it’s helpful to picture how a model works:

Most generic score are comprised of five key components:

Most common factors that negatively impact a credit score include:

• History of late/past due payments/failure to make payment
• Having no credit/limited availability of credit
• Having too many inquiries
• Proportions of revolving balances to credit limits too high
• Judgments against you/bankruptcy

9/179/15Historical data 24 months of performance
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COMMON CREDIT REPORTING & SCORING ISSUES PRIOR TO, DURING &
FOLLOWING BANKRUPTCY CASES

A.  Common Credit Reporting and Scoring Issues Prior to a Bankruptcy Case:

1. Is credit counseling as damaging as bankruptcy?

2. Which type of bankruptcy, Chapter 7 or Chapter 13, negatively impacts a credit score the 
most?

3. Can a debtor purchase a car after bankruptcy?

4. How long is it before a debtor can purchase a house after a bankruptcy?  See “Summary –
All Waiting Period Requirements” below.

5. How long before a debtor can obtain a credit card after bankruptcy?

6. How long does bankruptcy stay on a credit report?

7. How much does a bankruptcy impact a credit score?

8. Can a bankruptcy improve a debtor’s credit score?

9. Does filing bankruptcy influence the cost of insurance products such as car and 
homeowner’s insurance?

10. How can a consumer rebuild their credit after filing bankruptcy?

11. How low will a credit score go after filing bankruptcy?

12. Does filing bankruptcy after judgment/foreclosure/sheriff sale impact a credit score more 
than filing first?

13. Should a prospective debtor obtain a copy of their credit report before filing?
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B. Common Credit Reporting and Scoring Issues During a Chapter 7 Case:

1. Can a debtor buy a new vehicle before entry of discharge?

2. What is the effect of a reaffirming a secured debt on a credit score?

3. If a debtor doesn’t reaffirm a secured debt but continues timely paying, how with the 
creditor report to the credit reporting agencies?

4. Does filing effect the credit score of a non-bankrupt co-debtor?

5. Does filing effect a spouse’s credit score?

6. Does failing to reaffirm on a secured debt delay a debtor’s ability to reestablish their credit 
score following bankruptcy?

7. Should a debtor open a credit card with a minimal credit limit to reestablish their credit 
immediately after filing?

8. What is the best way to start rebuilding credit after a bankruptcy?

9. If a debtor must replace a vehicle after filing, what will be the interest rate charged by the
lender?

10. If a debtor must replace a vehicle after filing, will they have to purchase the car from a buy 
here/pay here lender?

11. Will a debtor be able to rent a house or apartment after filing?

12. Can a debtor buy a home on contract with an option to purchase?
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C.  Common Credit Reporting and Scoring Issues During a Chapter 13 Case:

1. Can a debtor buy a new vehicle before entry of discharge?

2. Can a debtor refinance their mortgage during a Chapter 13 bankruptcy?  See “Summary –
All Waiting Period Requirements” below.

3. Can a debtor purchase real estate during a Chapter 13 bankruptcy?  See “Summary – All 
Waiting Period Requirements” below.

4. Is it true that a Chapter 13 debtor’s credit doesn’t start to reestablish until after a discharge 
is entered?

5. Is it true that Chapter 13 is worse for credit than a Chapter 7 bankruptcy?

6. How should creditors report to the credit reporting agencies during a Chapter 13 
bankruptcy proceeding?

7. How high will interest be on a car or real estate purchased during a Chapter 13 bankruptcy?

8. Should secured creditors report pursuant to the original contractual terms or pursuant to a 
confirmed plan?

9. Are creditors required to report to the credit reporting agencies?

10. What are the Metro II Guidelines?

11. Can a debtor require creditors to report to the credit reporting agencies a certain way 
through language included in a confirmed Chapter 13 plan?
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D.  Common Credit Reporting and Scoring Issues Following Bankruptcy:

1. Should all debts be reported as discharged?

2. How should long term debts that survive bankruptcy such as mortgages and student loans 
be reported following bankruptcy?

3. What if a creditor doesn’t properly report that a debtor received a discharge?

4. How does a consumer contest inaccuracies in a credit report?

5. Should a consumer obtain their credit report immediately following bankruptcy?

6. Can a consumer commence litigation against creditors for failing to properly report 
following a bankruptcy?

7. If so, is the litigation filed in bankruptcy court or elsewhere?

8. What is the Fair Credit Reporting Act?

9. What is the process for bring an action under the Fair Credit Reporting Act?

10. How does a post-petition in rem mortgage foreclosure effect credit? See “Summary – All 
Waiting Period Requirements” below.

11. Is there a multiplying effect of judgments, foreclosures and bankruptcy?
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E. Summary—All Mortgage Loan Eligibility Waiting Period Requirements:

https://www.fanniemae.com/content/guide/selling/b3/5.3/07.html
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OTHER HELPFUL INFORMATION ABOUT 
CREDIT SCORES & CREDIT REPORTS2

A.  Credit Reporting 101:

1. How it works:

2. What is a credit report?

2 The information and graphics contained in this section are being used with the permission of the Chicago Chapter 
of Care (Credit Abuse Resistance Education).  Please visit www.carechicago.org for more information.
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3. Types of credit reports:

4.  Elements of a credit report:
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5.  Credit management tips for clients:

• The single most important component of your credit score is whether you make payments 
on time.

(A late payment stays on your credit history and impacts your credit score for as long as 7 
years. However, the impact lessens as time passes.)

• Check your credit report every three months

• Improve your credit score 50 points or to above 650

• Reduce your debt balances to below 35% of available credit limit

• Create a budget and stick to it

• Dispute negative inaccuracies on your credit report

• Remove expired debts and collection accounts

• Consider refinancing

• Guard against identity theft

6.  Top 5 misconceptions:
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7. Steps to take when your client finds a mistake:

1. First, correctly identify inaccurate information

2. Next, contact the credit grantor responsible for the inaccuracy and try to resolve the issue

3. If this does not work, contact the credit reporting company(s) reporting the inaccurate 
information 

4. Credit reporting company(s) will investigate the issue 

5. At the conclusion of the investigation, or within 30 days, you’ll be contacted
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B. Credit bureau contact information for attorneys and clients:

(As of 7/10/15.)
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In this introductory session on credit scoring, we will:

Define a credit score

Visualize how a credit score works

Highlight main factors of a credit score

Provide key credit report elements that impact a credit score 

v

vCredit Reports & Credit Scores
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To understand credit scores, it’s helpful to picture how a 
model works

9/179/15Historical data 24 months of performance

Observation 
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Six months of bureau time-series data (for example)
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Credit scoring replaces burdensome, error-prone, manual 
reviews with neutral, empirically-sound results

• A quantification that represents a snapshot of a consumer’s 
risk level based on their credit history at a particular point in 
time

• A means to capture past credit information to determine the 
predictive characteristics of future payment performance

• An estimate of the odds or probability that a particular event 
such as a delinquency will occur in the future

A credit score is:
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Most common factors that negatively impact a credit score 
include:

History of late/past due payments/failure to make payments

Having no credit/limited availability of credit

Having too many inquiries

Proportions of revolving balances to credit limits too high

Judgments against you/bankruptcy
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Most generic score are comprised of five key components
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