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THE LAW OFFICE OF  
BONNIE C. MANGAN, P.C. 
WESTVIEW OFFICE PARK 

1050 Sullivan Avenue, Suite A3 
South Windsor, Connecticut 06074 

 
Bonnie C. Mangan     Telephone  (860) 644-4204 
        Facsimile (860) 644-4934 
        TTY  (860) 648-5803 
      e-mail:bonnie.mangan@manganlaw.com 
 
 
Date: 
 
Client Name and address 
 
 
Re:       Chapter 13 Bankruptcy 
 
Dear Client: 
 
Thank you for the opportunity to evaluate your financial difficulties and 
respond to your request to have our office represent you for the purpose of 
filing a Chapter 13 bankruptcy petition. We have agreed to undertake 
representation of you for a fee of $_____________ plus the court filing fee of 
$_____________. The Client(s) acknowledges that Bonnie C. Mangan has been 
paid or they have agreed to pay in installments the sum of $_____________to 
date. While we have agreed to initiate your file upon payment of the retainer 
amount, the petition cannot be filed unless all fees associated with your case 
are paid in full.  
 
We cannot proceed to represent you in any matter until all required 
statements, disclosures, and documents have been signed and provided to our 
office, including your return of this Agreement, signed as requested. If you do 
not provide us with your full and prompt cooperation, we will be unable to 
properly help you, which will affect your case and thus make our legal 
representation impossible; in which case, we reserve the right to withdraw our 
representation. That cooperation also includes that our fees be paid on a timely 
basis.  
 
The fee charged will cover the initial interview and consultation, phone calls, 
the drafting and compilation of Schedules, a Chapter 13 Plan, and their review. 
It will also cover discussions with creditors and attendance at the First Meeting 
of Creditors and the Confirmation Hearing. This fee presumes that you have 
given our office accurate information and prompt cooperation, as is required to 
vigorously pursue your case. If you fail to give our office prompt and accurate 
information, we reserve the right to increase our fees or withdraw our 
representation.  
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With respect to the bankruptcy I have advised you of several important issues. 
While these have been discussed orally, I believe it appropriate to review them 
again. Under the new bankruptcy law, you will need to complete a credit 
counseling requirement in order to file your case or receive a Discharge of your 
debts. You will also be required to provide historical documentation of your 
assets, bills, income and expenses. Your list of creditors must be complete. 
Each and every creditor must have a proper name and address. It is less 
important to have exact amounts. You are responsible for all the names and 
addresses. If you do not list a creditor or misidentify his name or address, that 
creditor’s claim may not be discharged, and they would be free to collect from 
you by suit or otherwise.  
 
If you neglect to name a creditor whose debt occurred prior to your petition 
date, you may file an amendment to add that creditor within 50 days from your 
first meeting of creditors for a filing fee of $_______. If amendments are not filed 
within that time frame, it may not be possible to include them and would, if 
possible, result in additional charges, including costs and attorney fees. Please 
keep this in mind as petitioners often seek to add additional creditors.  
 
Every asset that you own must be disclosed on the schedules. This includes all 
possible claims, property that has recently been transferred, or property that 
you are using or benefits you within the past four (4) years. It is most 
important that these assets be described in as great detail as possible.  
 
The fee does not cover, and you will be charged additional sums for filing or 
defending Motions, Adversary Proceedings, Special Proceedings, Reaffirmation 
Agreements, Motions to Assume a Lease or Executory Contract, Motions to 
Extend your Discharge Date, 2004 Examinations by creditors or the Trustee(s), 
or lawsuits in your bankruptcy case. These additional charges include, but are 
not limited to Motions for Relief from Stay (for example, there are Motions 
which result from your failure to make timely car loan or mortgage payments) 
and Complaints objecting to your overall discharge, or the discharge ability of a 
specific debt, (for example, charges wrongfully incurred by misrepresentation 
or fraud), or inquiries into possible abuse of the Bankruptcy Code, (for 
example, excess income over expenses).  
 
These additional matters, Motions, Adversary Proceedings, Special Proceedings, 
Examinations or lawsuits typically relate to complaints for the avoidance of 
liens, objections to discharge, preference actions or motions relating to 
fraudulent conveyances or transfers and motions seeking relief to sell property. 
We do not defend Motions for Relief from Stay unless we have agreed to do so 
in writing and for an additional fee to be determined if and when such Motions 
may arise. In the adversary proceeding or special proceeding there will be 
additional costs for services rendered which you will be responsible for if we 
agree to represent you. These charges will be at the rate of $___________ per 
hour for Bonnie Mangan’s time and $____________ per hour for associates’ time 
and $____________ per hour for paralegal time in addition to the retainer. This 
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would also specifically relate to matters presently being handled by other 
counsel. Law Offices of Bonnie C. Mangan P.C. retains the right to refuse 
further representation of you in this matter, other than the filing of the petition 
and attendance at the first meeting of creditors.  
 
Once a bankruptcy has been filed, the automatic stay is in effect. This 
automatic stay prevents any further action to recover a pre-petition debt. If a 
creditor continues to take action, you should notify the creditors of the 
bankruptcy and notify me of the collection effort. Please save any 
correspondence.  
 
The filing of your bankruptcy will discharge personal obligations to creditors 
with dischargeable debts. However, this will not discharge or remove any liens 
that may be present or either personal property or real estate. Therefore, the 
bankruptcy in and of itself does not remove mortgages or liens, or clear the title 
with respect to these assets. This may become an issue in the future if you 
attempt to sell collateral, or otherwise transfer the property. Additionally, the 
creditor may have the rights to foreclose, repossess or otherwise liquidate the 
property after the bankruptcy. It may be possible to remove these liens by the 
filing of a separate action in the Bankruptcy Court or under a separate Chapter 
of bankruptcy, but that is not contemplated in the fee charged to you and will 
only be commenced at your direction for a fee to be determined by our mutual 
agreement separate from the fee for the filing of your bankruptcy as indicated 
in the first paragraph of this retainer letter.  
 
You may presently be the defendant in a number of lawsuits including, but not 
limited to, a foreclosure action affecting property which presently belongs to 
you. This office does not represent you in those legal matters or disputes, but 
instead, represents you strictly for the purpose of filing a bankruptcy petition. 
Also, bankruptcy does not transfer ownership of property. Therefore, if you own 
property you must maintain insurance beyond the bankruptcy date. If you are 
not paying your mortgage, the bank may not be paying your insurance and 
therefore, you must make alternative arrangements. As such, you should keep 
us informed of these matters as they are extremely important, but you should 
not rely in any way on this office to defend your rights or monitor these files on 
your behalf. While I would be pleased to speak with you or make an 
appointment, the office does not represent you beyond your Discharge date. 
This firm makes no representations to you regarding the tax implications of a 
bankruptcy filing and suggests that you contact an accountant if you have any 
tax concerns.  
 
If any substantial payments have been made to creditors on antecedent debts 
within 90 days of the bankruptcy, these payments are recoverable by the 
trustee. Moreover, if any debts to family members have been repaid within one 
year of the petition in bankruptcy or if any property of any kind has been 
transferred in the last four years, these transfers are also recoverable and 
reversible by the Trustee, by suit or otherwise. It is your responsibility to 
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inform us of any transfers of property, real or personal, over $200 in the past 
four (4) years before your bankruptcy.  
 
Please pay close attention to the asset values that have been listed. All assets 
must be disclosed. After consultation with you, you have indicated that these 
asset values are accurate. In addition, if your income exceeds your expenses, 
the court could require that the surplus income needs to be dedicated to future 
monthly payments on a portion of your bills under Chapter 13 or the court 
could deny your Chapter 7 in full and prevent you from discharging your bills. 
This has been discussed with you carefully and you have decided to proceed 
knowing this possibility. In the event that you and/or your family is over the 
median allowable income, you may be subject to and/or your family is over the 
median allowable income, you may be subject to means testing.  
 
This firm has not agreed to represent you under that circumstance without 
future arrangements under terms not yet determined or agreed to.  
 
We highly value the trust and faith that you have put in our office. We will use 
our best efforts to provide prompt, competent and diligent services on your 
behalf to seek results that are the best available under existing law. While we 
promise you our best, recent changes in the Bankruptcy law and the 
interpretation of those changes make it impossible to warrant or guarantee the 
final outcome of your case. Nonetheless, under the terms of this Agreement 
and with your cooperation and assistance, we do promise you the best 
available representation.  
 
If you have any questions, I am available to discuss them with you by 
telephone or in person.  
 
Sincerely,  
 
LAW OFFICES OF BONNIE C. MANGAN 
 
 
 
BY: _________________________________ 
 Attorney Bonnie C. Mangan 
 
 
UNDERSTOOD, AGREED & ACCEPTED: 
 
 
 
___________________________________  DATE: __________________________ 
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Vermont’s Presumed Reasonable 
Fees in Chapter 13

• Structure - 3 tiers
– “simple” chapter 13

• No real estate
• Plan essentially just pays credit card debt

– Direct Mortgage Payment Plan
– Conduit Mortgage Payment Plan
– Direct and Conduit Mortgage Payment Plans 

have presumed reasonable fees for pre- and 
post-confirmation activities

Where did the numbers come 
from?

• 13 respondents to the fee survey
• Average attorney hourly rate - $202.00
• Average paralegal hourly rate - $71.25

“Simple” Chapter 13

• Average Attorney Time – 10.95 hours
• Average Paralegal Time – 5.03 hours
• New Presumed Reasonable Fee for 

“Simple” Chapter 13 cases - $2,500.00
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Direct (Non-conduit) Mortgage
Payment Plans

• Average Attorney Time
– Pre-confirmation – 14.31 hours
– Post-confirmation – 4.69 hours

• Average Paralegal Time
– Pre-confirmation – 3.47 hours
– Post-confirmation – 1.88 hours

• Presumed Reasonable Fee for Direct 
Mortgage Payment Plans
– Pre-confirmation services - $2,700.00 or less
– Post-confirmation services - $800.00 or less

Conduit Mortgage Payment 
Plans

• Average Attorney Time
– Pre-confirmation – 15.53 hours
– Post-confirmation – 3.47 hours

• Average Paralegal time
– Pre-confirmation – 4.69 hours
– Post-confirmation – 1.88 hours

• Presumed Reasonable Fee for Conduit 
Mortgage Payment Plans
– Pre-confirmation - $3,700.00 or less
– Post-confirmation - $600.00 or less

Additional “presumed 
reasonable” fees

• Motion To Modify Chapter 13 Plan -
$350.00

• Motion For Relief From Stay
– Without hearing - $350.00
– With hearing - $500.00
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Myths about 
“presumed reasonable fees”

• I don’t have to keep time records
• If I have to justify my fee I can go back and 

construct my time records
• I can charge the presumed reasonable fee in 

every case
– Rule 1.5(a)(4)

• As long as I don’t charge more than the 
presumed reasonable fee, I don’t have to worry 
about justifying the fee charged.
– Rule 1.5(a)(1), (4) and (7)




